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What is Social Work: A Comprehensive Overview 
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Introduction: 

Social work is a profession driven by a deep commitment to promoting social justice, 

empowering individuals, and communities, and addressing societal challenges. It encompasses 

a wide range of activities aimed at enhancing the well-being and quality of life for individuals, 

families, groups, and communities. This set of notes aims to provide social work students with 

a comprehensive understanding of social work as a profession, its core values, key concepts, 

and the diverse roles and settings in which social workers operate. 

I. Defining Social Work: 

Conceptual Framework: 

• The essence and purpose of social work 

• Historical development and evolution of social work as a profession 

• Social work's relationship with other disciplines and professions 

Core Values and Ethical Principles: 

• Key values of social work (e.g., social justice, human rights, respect for diversity) 

• The NASW Code of Ethics and ethical decision-making in social work practice 

• The role of self-reflection and self-awareness in ethical practice 

II. Key Concepts and Principles in Social Work: 

• Person-in-Environment Perspective: 

• Understanding individuals and their social contexts 

• Examining the reciprocal relationship between individuals and their environments 

• Applying the strengths-based perspective to empower clients 

Social Justice and Advocacy: 

• Promoting equitable access to resources, opportunities, and social rights 

• Identifying and challenging social inequalities and systemic barriers 

• Advocating for policy reforms to address social injustices 
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Empowerment and Self-Determination: 

• Facilitating clients' autonomy, self-efficacy, and decision-making 

• Collaborative approaches to empower clients in setting goals and making choices 

• Recognizing the impact of power dynamics in social work relationships 

III. Roles and Settings in Social Work Practice: 

Direct Practice: 

• Individual and family counselling 

• Case management and coordination of services 

• Crisis intervention and support 

Group Work: 

• Facilitating therapeutic groups and support groups 

• Skill-building and psychoeducation groups 

• Group dynamics and group leadership skills 

Community Practice: 

• Community organizing and development 

• Social action and policy advocacy 

• Program planning, implementation, and evaluation 

Administration and Management: 

• Program and agency management 

• Policy development and analysis 

• Organizational leadership and supervision 

IV. Social Work in Various Fields and Populations: 

Child and Family Welfare: 

• Child protection and welfare services 

• Family support and preservation 

• Adoption and foster care 

Healthcare and Mental Health: 
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• Medical social work 

• Mental health assessment and intervention 

• Palliative care and end-of-life support 

School Social Work: 

• Counselling and support services in educational settings 

• Addressing social and emotional needs of students 

• Collaboration with teachers, parents, and community resources 

Gerontology and Aging: 

• Geriatric assessment and care management 

• Aging-in-place and long-term care 

• Advocacy for older adults' rights and well-being 

V. Professional Development and Self-Care in Social Work: 

Professional Identity and Competencies: 

• Professional standards and continuing education 

• Ethical decision-making and boundary setting 

• Cultural competence and anti-oppressive practice 

Self-Care and Resilience: 

• Recognizing the impact of emotional labour and vicarious trauma 

• Strategies for self-care and maintaining personal well-being 

• Building resilience and seeking support 

Conclusion: 

Social work is a dynamic and impactful profession that addresses complex social issues and 

promotes positive change in individuals, families, groups and communities. It is guided by core 

values of social justice, human rights, and the empowerment of marginalized populations. As 

social work students, it is crucial to develop a deep understanding of the profession's principles, 

values, and roles to effectively contribute to the well-being of individuals and communities. 
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